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 Microsoft Office 365 Native Email Securit

 Secure Email Gateway

Industry:
Distribution and Retail

Email Security Stack

Results:
 Protection against BEC and targeted email 

attack
 Valuable time back for security teams to 

focus on proactive security initiative

 Improved end-user education, 
engagement, and reporting

Solution:
 Armorblox Advanced Threat Protection

Challenges:
 Rise in targeted email attacks such as BEC, 

VIP impersonation, and vendor fraud that 
were bypassing Microsoft native email 
security and SEG defenses

 Dissatisfaction with legacy security tools 
that required hours of manual work.
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Armorblox secures General Beverage against 
email attacks that were bypassing their SEG 
and Microsoft Email Security defenses. 

Customer Story: 

General Beverage

General Beverage is the largest wholesale 
distributor of wine, distilled spirits, beer, soda, and 
other beverages in Wisconsin. They consult with, 
sell to, and service over 11,400 licensed beverage 
retailers located in all of Wisconsin's 72 Counties.

General Beverage was experiencing email threats, 
such as BEC, malware, payroll fraud, phishing 
attempts, and more, that were bypassing their 
Secure Email Gateway and Microsoft Office 365 
native email security defenses. They needed a 

solution that could detect and stop these threats 
before reaching their end users. 


General Beverage was also losing hours of 
valuable time spent on manual remediation of 
user-reported phishing threats. They needed a 
solution that would automate these time-
consuming processes and allow them to quickly 
remove malicious emails across the entire 
organization in a matter of seconds. 


Armorblox was the solution they had been 
searching for. 

The Customer

CUSTOMER SUCCESS STORY

The Challenge



Armorblox email security leverages the power of 
Natural Language Understanding and machine 
learning models to understand the context and 
contents of email communications. We connect to 
your email provider via API in only 5 minutes and 

start working immediately to protect your 
organization against email threats that can bypass 
traditional email security tools. 


Even with Microsoft Office 365 native email security 
and a Secure Email Gateway, General Beverage 
was seeing malicious threats slipping through and 
reaching their end users. Armorblox was able to 
detect, categorize, and stop these threats much 
more effectively. 

The Solution
Armorblox Email Security with 
Advanced Threat Prevention

To see Armorblox in action, get a demo

https://get.armorblox.com/demo
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Brien Borchardt, Director of IT, General 
Beverage

Armorblox finds attacks like BEC, 
phishing attempts, and payroll 
fraud, that may be missed by a 
traditional SEG because they 
don't have a malicious payload. 
Armorblox continues to catch 
threats that make it past both our 
Microsoft 365 and SEG filters.

Time Savings & Improved Security 
Posture 

The Benefits

A major benefit of using Armorblox is the valuable 
time that is saved through automating the 
remediation of user-reported phishing emails.

The value that Armorblox has 
brought to us is more than just 
email security. Our organization’s 
security posture has improved 
greatly since implementing 
Armorblox, and it lets me sleep a 
lot better at night.

Brien Borchardt, Director of IT, General 
Beverage
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With Armorblox connected to their user-reported 
phishing mailbox, malicious attacks are 
automatically remediated without the need for 
human investigation or manual work. This directly 
benefits security teams with a 75-97% reduction in 

time spent on phishing remediation. 

Eliminating the need for repetitive work, 
Armorblox easily finds and remediates malicious 
emails across hundreds of users' inboxes with just 
one click. 


With so much time saved, General Beverage’s 
team was freed up to focus on more proactive 
measures that would improve their overall security 
posture.

Improved Employee Engagement 
and Phishing Reporting 

General Beverage benefits from Armorblox in-
email contextual warning banners that warn 
employees of potentially dangerous emails. This 
helps with overall employee awareness and 
cybersecurity training that is based on real threats 

and not just simulations.
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